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Superior expertise, service, & support Accelerate time to value

ITsavvy is a Tier 1 Gold Direct Microsoft 
Cloud Solution Provider (CSP), which 
is the highest Microsoft CSP partner 
level. ITsavvy’s partnership and extensive 
knowledge of Microsoft saves you time 
and improves your experience. 

Receive immediate business value when you 
transition to the cloud with ITsavvy. Our team 
helps you design a lean, cost-effective Microsoft 
infrastructure. 

• Save time: Quickly and seamlessly
transition to the cloud with ITsavvy’s
certified cloud experts. CSP clients also
enjoy excellent client service and faster
response times.

• Escalation: As a direct Microsoft partner,
ITsavvy can escalate client problems
directly to Microsoft’s help desk to
resolve problems faster.

• CSP partnership: This allows ITsavvy to
resell all Microsoft services to enterprise,
government, education, and SMB clients.

• Self-service portal: You can save time with the CSP
self-service license management portal, which
allows you to increase or decrease the number of
licenses instantly.

• Cost management: See immediate cost savings by
paying only for the licenses and services you need.

• Consolidated billing: CSP clients enjoy the
convenience of ITsavvy’s automated billing, which
consolidates all costs into one monthly invoice to
reduce billing errors.

• Tier-1 support: Understand your entire cloud
landscape with ITsavvy’s range of cloud capabilities.
When you need help, our team is available to provide
in-house Tier 1 support to resolve issues quickly.

Contact your ITsavvy Client Executive or email info@ITsavvy.com for more information.

Streamlined Microsoft license management.
ITsavvy helps clients streamline the process of managing their Microsoft licenses, renewals 
and software upgrades. ITsavvy’s self-service Cloud Solution Provider (CSP) portal makes 
it fast and easy to add or remove Microsoft licenses or services such as Azure, Office 365, 
Dynamics and Exchange. Invoices are consolidated into one monthly invoice which makes 
the billing process more efficient. ITsavvy’s CSP portal is a no cost service and clients can 
increase or decrease their licenses at any time. Our clients also receive ITsavvy’s CSP 
expertise, migration assistance and in-house expert tech support.
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We get you. We are real IT people too.

ITsavvy’s team of certified engineers and subject matter experts are here to help you 
make informed decisions. Our Client Executives are IT professionals who work with 
businesses, government entities, and educational institutions. When you need trusted 
expert advice, we’re here to help.

Visit ITsavvy.com to learn more about our technology solutions and services. 

Manage your software licenses, renewals, and software upgrades more efficiently with ITsavvy. 
In addition to superior service and faster response times, ITsavvy will also notify you about new 
Microsoft releases. Capabilities include:

ITsavvy’s Microsoft CSP capabilities

Microsoft cloud solution 
licensing and fulfillment
We procure Microsoft licenses 
or services such as Azure, Office 
365, Dynamics, and Exchange. 
We manage all licenses on 
the same billing cycle, which 
streamlines invoices and 
eliminates billing errors.

Self-service portal
Enjoy the cost savings of only 
paying for the licenses you 
need. Increase or decrease 
your number of licenses 
instantly in the CSP self-
service portal. 

Security and data 
protection services
Be proactive in your 
infrastructure, security policies, 
data backup, and identity 
management. ITsavvy helps 
you choose Microsoft products 
that will stop threats before 
they affect your business. 

End-user enablement and 
help desk support
We move fast to get your end 
users operational. We are proud 
to offer in-house Tier 1 support 
through our savvyGuard Help 
Desk at no cost to clients.

Migration services
Clients can tap into our 
certified team’s cloud 
expertise and Microsoft 
knowledge to make the 
most of their move to the 
cloud. We offer custom 
pricing packages for your 
cloud service needs.

US government and 
education workloads
Microsoft’s suite of 
tools and ITsavvy’s CSP 
expertise is perfect for any 
sector, including the US  
government and education.

Interested in a CSP portal demo? Contact your ITsavvy Client Executive 
or email info@ITsavvy.com for more information.




